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VISION 

 

A world class and independent electric power industry regulator that 

equitably promotes and protects the interests of consumers and other 

stakeholders, to enable the delivery of long-term benefits that contribute to 

sustained economic growth and an improved quality of life. 

 

 

MISSION 

 

The ERC is committed to promote free and fair competition and ensure 

reasonable rates through the exercise of prudent and equitable  

The ERC shall provide the industry with ample opportunities to manage 

risks and challenges through coordination, consultation and 

enforcement. 

The ERC shall protect the rights of consumers, balance the interests of all 

stakeholders, and nurture the personal and professional aspirations of 

its employees. 

 

 

ERC'S CORE VALUES 

 

1. Integrity - The ERC deals with all stakeholders with honesty and fairness. Its 

decisions are arrived at in an incorruptible and prudent manner. The 

employees personally and collectively hold themselves to the highest 

standards of ethical behavior and good governance. 

 

2. Transparency and Accountability - The ERC provides the basis for its 

actions with clear and accurate information. It affirms that it is responsible for 

those actions and answerable for their consequences. 

 

3. Excellence - The ERC executes tasks, duties and responsibilities with 

precision and efficiency, going beyond what is expected and required, and 

thus delivers the best output and the highest quality of service. 

 

4. Professionalism - The ERC personnel possesses the utmost degree of 

competence, skills and training, and manifest the highest standards of 

behavior in the execution of their functions. 

 

5. Teamwork - The ERC family fosters collaboration and open communication 

within the organization by combining and sharing its resources and skills and 

treating each member with respect, while maintaining individual 

accountability. It also promotes convergence with other agencies and 

stakeholders in pursuit of the common good. 

 

6. Public Service - The ERC personnel professes love for country with supreme 

dedication and willingness to exceed what is merely standard and acceptable 

when serving the public. 
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OUR MANDATES 

 

Section 38 of the Republic Act No. 9136, otherwise known as the EPIRA, created the 

ERC as an independent, quasi-judicial regulatory body, thereby abolishing the Energy 

Regulatory Board, created under Executive Order No. 172. 

 

Under Section 43 of the EPIRA, the ERC is tasked to promote competition, encourage 

market development, ensure customer choice and penalize abuse of market power in 

the electricity industry. To carry out this undertaking, the ERC shall promulgate 

necessary rules and regulations, including Competition Rules, and impose fines or 

penalties for any non-compliance with or breach of the EPIRA, the Implementing 

Rules and Regulations of the EPIRA, and other rules and regulations which it 

promulgates or administers as well as other laws it is tasked to implement/enforce. 

 

 

BRIEF HISTORY OF ENERGY REGULATION 

 

The regulation of public services started way back in 1902 with the enactment of Act 

No. 520 which created the Coastwise Rate Commission. In 1906, Act No. 1507 was 

passed creating the Supervising Railway Expert. The following year, Act No 2307, 

which was patterned after the Public Service Law of the State of New Jersey, was 

approved by the Philippine Commission in 1914 creating the Board of Public Utility 

Commissioners, composed of three members which absorbed all the functions of the 

Coastwise Rate Commission, the Supervising Railway Expert, and the Board of Rate 

Regulation. 

 

Thereafter, several laws were enacted on public utility regulation. On November 7, 

1946, Commonwealth Act No. 146, otherwise known as Public Service Law, was 

enacted by the National Assembly.  The Public Service Commission (PSC) had 

jurisdiction, supervision, and control over all public services, including the electric 

power service. 

 

After almost four decades, significant developments in the energy sector changed the 

Landscape of the economic regulation of the country. 

  

 April 30, 1971 - RA No. 6173 was passed creating the Oil Industry 

Commission (OIC), which was tasked to regulate the oil industry and  

to ensure the adequate supply of petroleum products at reasonable 

prices.  

 

 September 24, 1972 - then President Ferdinand E. Marcos issued 

Presidential Decree No. 1 which ordered the preparation of the 

Integrated Reorganization Plan by the Commission on Reorganization.  

The Plan abolished the PSC and transferred the regulatory and 

adjudicatory functions pertaining to the electricity and water resources 

to then Board of Power and Waterworks (BOPW). 

 

 October 6, 1977 - the government created the Department of Energy 

(DOE) and consequently abolished the OIC, which was replaced by the 

creation of the Board of Energy (BOE) through Presidential Decree No. 

1206.  The BOE, in addition, assumed the powers and functions of the 

BOPW over the electric power industry. 
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 May 8, 1987 - the BOE was reconstituted into the Energy Regulatory 

Board (ERB), pursuant to Executive Order No. 172 issued by then 

President Corazon Aquino as part of her government’s reorganization 

program.  The rationale was to consolidate and entrust into a single 

body all the regulatory and adjudicatory functions pertaining to the 

energy sector. Thus, the power to regulate the power rates and 

services of private electric utilities was transferred to ERB. 

 

 December 28, 1992 - Republic Act No. 7638 signed, where the power 

to fix rates of the National Power Corporation (NPC) and the rural 

electric cooperatives (RECs) was passed on to the ERB. Non-pricing  

functions of the ERB with respect to the Petroleum Industry were 

transferred to the DOE, i.e., regulating the capacities of new refineries. 

 

 February 10, 1998 - enactment of Republic Act 8479: Downstream Oil 

Industry Deregulation Act of 1998, which prescribed a five-month 

transition period before the full deregulation of oil industry,   during 

which ERB would implement an automatic pricing mechanism (APM) 

for petroleum products every month. 

 

 June 12, 1998 - the Philippine Oil Industry was fully deregulated, thus 

ERB’s focus on responsibility centered on the electric industry. 

 

 June 8, 2001- enactment of Republic Act No. 9136, otherwise known 

as Electric Power Industry Reform Act (EPIRA of 2001).  The Act  

abolished the ERB and created in its place the Energy Regulatory 

Commission (ERC) which is a purely independent regulatory body 

performing the combined quasi-judicial, quasi-legislative and 

administrative functions in the electric industry. 

 

 

The new ERC is faced with tremendous challenges in the restructured electric 

industry. In addition to this traditional rate and service regulation functions, ERC 

shall focus on two primary responsibilities: to ensure consumer education and 

protection, and to promote the competitive operations in the electricity market. 

 

The ERC endeavors to create a regulatory environment that is democratic and 

transparent, and one that equitably balances the interests of both the consumers 

and the utility investors. 
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POWERS & FUNCTIONS 

 

1. Handle consumer complaints and ensure promotion of consumer interests. 

(Sec. 41, Republic Act No. 9136) 

 

2. Determine, fix and approve, after due notice and hearing, Transmission and 

Distribution Wheeling Charges, and Retail Rates through an ERC established 

and enforced rate-setting methodology that will promote efficiency and non-

discrimination. (Sec. 43 (f), Republic Act No. 9136) 

 

3. Approve applications for, issue, grant, revoke, review and modify Certificate 

of Public Convenience and Necessity (CPCN), Certificate of Compliance (COC), 

as well as licenses and/or permits of electric industry participants. (Sec. 43 

(p), Republic Act No. 9136) 

 

4. Promulgate and enforce a national Grid Code and a Distribution Code that 

shall include performance standards and the minimum financial capability 

standards and other terms and conditions for access to and use of the 

transmission and distribution facilities. (Sec. 43 (b), Republic Act No. 9136) 

 

5. Enforce the rules and regulations governing the operations of the Wholesale 

Electricity Spot Market (WESM) and the activities of the WESM operator and 

other WESM participants, for the purpose of ensuring greater supply and 

rational pricing of electricity. (Sec. 30, Republic Act No. 9136) 

 

6. Ensure that the National Power Corporation (NPC) and distribution utilities 

functionally and structurally unbundle their respective business activities and 

rates; determine the level of cross subsidies in the existing retail rates until 

the same is removed and thereafter, ensure that the charges of the National 

Transmission Corporation (TRANSCO) or any distribution utility bear no cross 

subsidies between grids, within grids, or between classes of customers, 

except as provided by law. (Sec. 36, Republic Act No. 9136) 

 

7. Set a Lifeline Rate for the Marginalized End-Users. (Sec. 7. 43 (j), Republic 

Act No. 9136) 

 

8. Promulgate rules and regulations prescribing the qualifications of Suppliers 

which shall include, among other things, their technical and financial 

capability and credit worthiness. (Sec. 29, Republic Act No. 9136) 

 

9. Determine the electricity end-users comprising the Contestable and Captive 

Markets. (Sec. 4, Republic Act No. 9136) 

 

10. Verify the reasonable amounts and determine the manner and duration for 

the full recovery of stranded debts and stranded contract costs of NPC and 

the distribution utilities. (Sec. 32, Republic Act No. 9136) 

 

11. Act on applications for cost recovery and return on Demand-Side 

Management (DSM) projects. (Sec. 43 (q), Republic Act No. 9136) 

 

12. Fix user fees to be charged by TRANSCO for ancillary services to all electric 

power industry participants or self-generating entities connected to the Grid. 

(Sec. 43 (i), Republic Act No. 9136) 
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13. Review power purchase contracts between the Independent Power Producers 

(IPPs) and NPC, including the distribution utilities. (Sec. 69, Republic Act No. 

9136) 

 

14. Monitor and take measures to discourage/penalize abuse of market power, 

cartelization and any anti-competitive or discriminatory behavior by any 

electric power industry participant. (Sec. 43 (j), Republic Act No. 9136) 

 

15. Review and approve the terms and conditions of service of TRANSCO or any 

distribution utility and any changes therein. (Sec. 43 (h), Republic Act No. 

9136) 

 

16. Determine, fix and approve a universal charge to be imposed on all electricity 

end-users. (Sec. 43 (i), Republic Act No. 9136) 

 

17. Test, calibrate and seal electric watt-hour meters. (Commonwealth Act No. 

146) 

 

18. Implement pertinent provisions of R.A. No. 7832 or the Anti-Pilferage of 

Electricity Law. (Sec. 80, Republic Act No. 9136) 

 

19. Fix and regulate the rate schedule or prices of piped gas to be charged by 

duly franchised gas companies which distribute gas by means of underground 

pipe system. (Sec. 3b, Executive Order No. 172 Creating the ERB, as 

amended by Section 80, Republic Act No. 9136) 
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ERC ORGANIZATIONAL STRUCTURE 

 

 

 

 

MAJOR ERC ORGANIZATIONAL UNITS 

 

Office of the Executive Director 
 

Responsible for the execution and implementation of policies, decisions, orders and 

resolutions as approved by the Commission. 
 
Office of the General Counsel  

and Secretariat to the Commission 

 

Provides legal advice and assistance to the Commission and act as its Secretariat. 

 

Regulatory Operations Service 

 

Responsible for the formulation and enforcement of standards, rules and regulations 

affecting the electric power industry and guides the Commission in the prescription 

and enforcement of the adopted principles and standards. 

 

Conducts regular and unannounced investigation and enforcement activities to 

determine compliance of Distribution Utilities and Generation Companies. 

 

Provide support relating to legal proceedings on the issuance of Show Cause Orders, 

promulgation of rules, regulations applicable to the industry and prepares of Decision 

and Orders that arises from the issued SCO. 
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Market Operations Service 

 

Develops recommendation with supporting studies and documentation on matters of 

issuances of certificates of compliance, licenses for suppliers of electricity, 

contestable markets, wholesale spot market, anti-competitive behavior. Responsible 

in promoting the development, utilization and commercialization of renewable energy 

resources. 

 

Planning and Public Information Service 

 

Responsible for the preparation of short, medium and long term plans including the 

conduct of continuing technical policy researches and development studies. 

 

Provides the Chairman and Members with relevant, timely and accurate reports, data 

information in real-time decisions. 

 

Takes the lead role in information dissemination to the general public. 

 
Consumer Affairs Service 

 

Responsible for handling consumer complaints and safeguarding consumer interests 

by ensuring accuracy of watt hour meters used by all Distribution Utilities under the 

jurisdiction of the Commission. 

 

Provide service operations in the Visayas and Mindanao. 

 

Legal Service 

 

Responsible for providing legal assistance and representation to all operational units 

in proceedings before the Commission. 

 

Responsible for the safekeeping of any and all legal documents of the Commission. 

 

Finance and Administrative Service 

 

Shall advise and assist the Chair on budgetary, financial and management matters 

and provide the Commission with economical, efficient and effective services relating 

to personnel, records, delivery of receipt of correspondence, supplies, equipment, 

collection, disbursement, security and custodial work. 
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NARRATIVE WORKFLOW  

 

 

CONSUMER AFFAIRS SERVICE (CAS) 

Consumer Service Division (CSD) 

Location: 12th Floor 

GENERAL COMPLAINTS PROCEDURE 

 

A. Filing Process of Consumer Letter-Complaint 

A. Proseso ng Pagpapasa ng Liham-Reklamo ng Konsumer 

 

1. The consumer proceeds to the Consumer Service Division (CSD) of the CAS at 

the 10th Floor, Pacific Center Building, San Miguel Avenue, Pasig City to 

submit the letter-complaint to the CSD Officer of the day; 

Upang isumite ang liham-reklamo sa Opisyal ng Araw ng Consumer Service 

Division (CSD), magtungo ang konsumer sa CSD ng CAS sa ika-10 Palapag, 

Pacific Center Building, San Miguel Avenue, Pasig City; 

 

2. The CSD Officer conducts an interview with the consumer regarding the 

nature of the complaint; 

Iinterbyuhin ng Opisyal ng Araw ng CSD ang konsumer ukol sa uri ng 

kanyang reklamo; 

 

3. If the consumer decides to proceed with the filing of the letter-complaint, the 

following procedures shall be followed: 

Kung mapagdesisyunan ng konsumer na ituloy ang paghahain ng liham-

reklamo, ito ang mga hakbang na dapat sundin: 

 

3.1 For MERALCO-related complaint: 

Para sa mga reklamong ugnay sa MERALCO: 

 

 The consumer should secure a Certification of Non-settlement from the 

MERALCO Assistance Consumer Affairs Office (MACAO) at the 5th 

Floor, Pacific Center Bldg. The said certification shall be part of the 

letter-complaint and the same shall be submitted to the CSD officer of 

the day; and 

Dapat kumuha ng Sertipikasyon ng Hindi Pagkakasundo mula sa 

MERALCO Assistance Consumer Affairs Office (MACAO) sa ika-5 

Palapag, Pacific Center Bldg. Bahagi ng liham-reklamo ang naturang 

sertipikasyon na dapat ding  isumite sa Opisyal ng Araw ng CSD; at 

 

 The CSD Officer will schedule the date for the conference. The letter-

complaint together with its attachments shall be filed with the Docket 

Section. 

Itatakda ng Opisyal ng CSD ang petsa ng pagpupulong. Ang liham-

reklamo at lahat ng mga kalakip na dokumento ay kailangang ipasa sa 

Docket Section. 

 

3.2 For other distribution utilities-related complaints, the CSD will issue a 

letter directing the concerned utility to file its comment on the letter-

complaint. 
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Para sa mga reklamong ugnay sa iba pang distribution utility, and CSD 

ay maglalabas ng liham na nagbibigay direktiba sa utility na magbigay 

ng komento ukol sa liham-reklamo.  

 

Normal Processing Time: twenty (20) minutes. 

Karaniwang Oras ng Pagpoproseso: bente (20) minutos. 

 

(In accordance with Rule 20, Letter E, Section 1 of the Magna Carta for Residential 

Consumers and the Informal Process for Consumer Complaints of ERC Rules of 

Practice and Procedure) 

(Alinsunod sa Patakaran 20, Letra E, Seksyon 1 ng Magna Carta for Residential 

Consumers at ang Impormal na Proseso para sa Reklamo ng mga Konsumer ng ERC 

Rules of Practice and Procedure) 

 

B. Procedures for Filing a Verified (Formal) Complaint: 

B. Proseso ng Pagpapasa ng Beripikadong (Pormal) Reklamo: 

 

1. The complainant shall proceed to the Consumer Service Division (CSD) for the 

assessment of the Verified Complaint; 

Magtungo ang nagrereklamo sa Consumer Service Division (CSD) para sa 

pagtatasa ng Beripikadong Reklamo;  

 

2. The CSD personnel will verify the completeness of all the documents 

submitted. The complaint shall include the following: 

Beberipikahin ng kawani ng CSD kung kumpleto ang mga dokumentong 

isinumite. Dapat ilakip ng nagrereklamo ang mga sumusunod: 

 

a. The duly accomplished Complaint Form or the Verified Complaint; 

Nasagutang Pormularyo ng Reklamo o Beripikadong Reklamo;  

 

b. Verification and Certificate of Non-forum Shopping, Certificate of Non-

settlement (For MERALCO related complaints); and 

Beripikasyon at Setipiko ng Non-forum Shopping, Sertipiko ng Hindi 

Pagkakasundo (Para sa mga reklamong ugnay sa MERALCO); at 

 

c. Demand Letter, Metering Facilities Inspection Report (MFIR) and other 

evidence. 

Demand Letter, Ulat ng Inspeksyon ng Pasilidad na Pang-metro at iba 

pang patunay. 

 

3. The Chief of the CSD will assess and evaluate if the complaint will be 

submitted for the informal or formal process of hearing. 

Ang Hepe ng CSD ang magtatasa at magsasagawa ng ebalwasyon kung ang 

reklamo ay sasailalim sa impormal o pormal na proseso ng paglilitis. 

 

4. Once approved, the complainant will file the Verified Complaint at the ERC 

Docket Section. Complainant will be advised that an Order will be issued 

setting the case for preliminary hearing. 

Kapag naaprubahan, ang nagrereklamo ay magsasampa ng Beripikadong 

Reklamo sa Docket Section ng ERC. Ipagbibigay alam sa nagrereklamo na 

maglalabas ng Kautusan upang itakda ang paunang paglilitis. 
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5. A docket case number will be assigned to the verified complaint. 

Magtatalaga ng docket case number sa beripikadong reklamo. 

 

Normal Processing Time: twenty (20) minute. 

Karaniwang Oras ng Pagpoproseso: bente (20) minutos. 

 

 

 

CONSUMER AFFAIRS SERVICE (CAS) 

Meter Division: Location – 12th Floor 

 

PROCEDURES FOR LETTER COMPLAINT REGARDING WATTHOUR METER 

 

1. The CAS Clerk records the complaint, then refers it to the Chief of CAS-Meter 

Division (MD); 

 Itatala ng CAS clerk ang sulat na reklamo, at ipapasa sa Chief ng CAS-Meter 

Division (MD); 

 

2. The Division Chief assigns a CAS-MD Engineer; 

 Magtatalaga ang Division Chief ng CAS-MD Engineer; 

 

3. The CAS-MD Engineer communicates with the complainant regarding the details 

of the complaint and his account; 

 Makikipagusap ang CAS-MD Engineer tungkol sa detalye ng reklamo at 

“account” ng nagrereklamo; 

 

4. The CAS Clerk prepares a Travel Order; 

 Gagawa ang CAS Clerk ng Travel Order; 

 

5. The Engineers V and IV of Meter Division put their initials on the Travel Order; 

 Ang Travel Order ay lalagyan ng inisyal ng Engineer V and IV ng CAS-MD; 

 

6. The Director of Consumer Affairs Service signs/approves the Travel Order; 

 Lalagdaan/aaprubahan ng Director ng Consumer Affairs Service ang Travel 

Order; 

 

 Normal processing time (1-6): 45 minutes 

 Takdang oras ng pagproproseso (1-6): 45 minuto 

 

7. The Records Section issues Travel Order Number, records and releases the 

Order to the CAS Clerk; 

 Magbibigay ang Records Section ng Travel Order Number, itatala at ibibigay sa 

CAS Clerk; 

 

8. The CAS Clerk receives and records the same before releasing it to the 

assigned CAS-MD Engineer; 

 Tatanggapin at itatala ng CAS Clerk ang Order bago ito ibigay sa nakatalagang 

CAS-MD Engineer; 

 

9. The CAS-MD Engineer coordinates with the complainant and the Distribution 

Utility (DU) regarding the schedule of visit; 

 Ipapaalam ng CAS-MD Engineer ang schedule ng pagbisita sa nagrereklamo at 

sa Distribution Utility (DU); 
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On-site testing of the meter: 

“On-site-testing” ng metro: 

 

10. The CAS-MD Engineers explains to the complainant the procedures of the test 

to be conducted: 

 Ang CAS-MD Engineer ay ipapaliwanag sa complainant and proseso ng 

gagawing pagsusuri; 

 

11. CAS-MD Engineer tests and calibrates the meter without breaking the ERC seal 

in the presence of the customer and the representative of the DU; 

 Susuriin at tetestingin ang metro na hindi ginagalaw ang selyo ng ERC sa harap 

ng customer at ng kinatawan ng DU; 

 

12. The CAS-MD Engineers issues original copy of the test report to the 

complainant with the explanation on the result of the test conducted; 

 Bibigyan ng CAS-MD Engineer ang nagrereklamo ng orihinal na kopya ng 

resulta ng isinagawang pagsusuri; 

 

13. The CAS-MD Engineer prepares the General Report; 

 Maghahanda ng General Report ang CAS-MD Engineer; 

 

14. The Director of Consumer Affairs Service and Engineer V of Meter Division sign 

the General Report; and 

 Ang General Report ay lalagdan ng Director ng Consumer Affairs Service at ng 

Engineer V ng Meter Division; at 

 

 Normal processing time: (13-14): 2 days 

 Takdang oras ng pagproproseso (13-14): 2 araw 

 

15. A copy of the General Report is sent to the complainant. 

 Ang nagrereklamo ay padadalhan ng kopya ng Pangkalahatang Ulat. 

 

 

 

CONSUMER AFFAIRS SERVICE (CAS) 

Meter Division: Location – 12th Floor  

 

PROCEDURES IN THE METER TESTING AND 

CALIBRATION OF WALK-IN CUSTOMERS 

 

1. The walk-in customer presents the meter to the guard on duty at the 12th Floor 

to secure a gate pass;  

 Ipapakita ng walk-in customer ang metro sa nakatalagang guwardiya sa 12th 

Floor para makakuha ng gate pass; 

 

2. The walk-in customer gives the meter and the gate pass to the CAS Clerk on 

duty at the 12th Floor; 

 Ibibigay ng walk-in customer ang metro at ang gate pass sa CAS Clerk sa 12th 

Floor; 

 

3. The CAS-MD Engineer in-charge prepares the Order of Payment; 

 Gagawan ng Order of Payment ng nakatalagang CAS-MD Engineer; 
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4. The walk-in customer pays to the Cashier at the 14th Floor and gets an Official 

Receipt (O.R.); 

 Magbabayad ang walk-in customer  sa kahera sa 14th Floor at kukunin ang 

Opisyal na Resibo (O.R.); 

 

5. The walk-in customer presents the O.R. to the CAS Clerk at the 12th Floor for 

recording.  The CAS-MD Engineer tests and calibrates the meter. 

 Ipapakita ng walk-in cutomer  ang O.R. sa CAS Clerk sa 12th Floor para 

maitala. Ang metro ay susuriin, susubukin at ikakalebreyt ng CAS-MD Engineer. 

 

If meter is defective: 

Kung depektibo: 

 

a. A test report on the meter will be issued by the CAS-MD Engineer explaining 

the result of the meter test; 

 Ang CAS-MD Engineer ay magbibigay ng test report na nagsasaad ng 

resulta ng pagsusuri; 

 

b. The walk-in customer  gets the meter from the CAS Clerk at the 12th Floor, 

together with the O.R., test report and the gate pass; and 

 Kukunin ng  walk-in customer sa CAS Clerk sa 12th Floor ang metro, O.R., 

test report at ang gate pass; at 

 

c. The walk-in customer presents the meter to the guard on duty at the 12th 

Floor for recording. 

 Ipakita ng walk-in customer ang metro sa nakatalagang guwardiya sa 12th 

Floor para maitala. 

 

If meter is not defective: 

Kung hindi depektibo: 

 

a. After sealing the meter, a test report will be issued by the CAS-MD Engineer 

in charge; 

 Pagkatapos selyohan ang metro, ang CAS-MD Engineer ay magbibigay ng 

test report; 

 

b. The  walk-in customer gets the meter from the CAS Clerk at the 12th Floor, 

together with the O.R., test report and the gate pass; and 

 Kukunin ng walk-in customer sa CAS Clerk sa 12th Floor ang metro, O.R., 

test report at ang gate pass; at 

 

c. The walk-in customer presents the meter to the guard on duty at the 12th 

Floor for recording. 

 Ipapakita ng walk-in customer ang metro sa nakatalagang guwardiya sa 

12th Floor para maitala. 

 

 Normal processing time: 1 hour 

 Takdang oras ng pagproproseso: 1 oras 

 

REMINDER: Please check the following documents, if complete, before leaving ERC: 

PAALALA: Pakitingnan kung kumpleto ang sumusunod na dokumento bago umalis 

sa ERC: 
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1. Official Receipt; 

2. Test Report; and 

3. Gate Pass. 

 

 

 

REGULATORY OPERATIONS SERVICE (ROS) 

Location: 17th Floor 

 

PROCEDURE FOR PRE-FILING/FILING/ 

SUBMISSION OF APPLICATIONS  

 

STEP 1 

 

A. Applicant proceeds to the Tariff and Rates Division (TRD) of the Regulatory 

Operations Service (ROS) at the 17th Floor for the following applications: 

Magtungo sa Tariff and Rates Division (TRD) ng Regulatory Operations Service 

(ROS) sa 17th Floor para sa sumusunod na kahilingan: 

 

 Approval for a General Change in Rate Structure or revision of Rates of 

Transmission and Distribution Utility; 

 Approval of any changes in Rate Structure or revision of Rates of National 

Power Corporation; 

 Approval of Power Supply Agreements 

 Approval of QTP/NPP SPUG Rates; 

 Approval of Ancillary Service Procurement Agreement; 

 Approval of the utilization/availment of Universal Charges of NPC/PSALM; 

 Approval of Loan Application of Distribution Utility; 

 Authority to issue or increase capital stock; 

 Approval of any changes on the terms and conditions of service of the 

transmission or any distribution utility; 

 Approval or reappraisal of the eligible assets of any transmission or 

distribution utility by an independent appraisal company; and 

 Authority to recover stranded cost by Distribution Utility. 

 

B. Applicant proceeds to the Standard and Compliance Monitoring Division (SCMD) 

of the Regulatory Operations Service at the 17th Floor for the following 

applications: 

Magtungo sa Standard and Compliance Monitoring Division (SCMD) ng 

Regulatory Operations Service sa 17th Floor para sa mga sumusunod na 

kahilingan: 

 

 Authority to improve or expand transmission facilities consistent with the 

Grid Code and the Transmission Development Plan;  

 Authority for the increase of equipment, construction, operation and 

installation of new units, increase of capacity or the extension of means or 

general extensions in the service; 

 Approval or modification of Certificates of Public Convenience and/or 

necessity of franchised electric utilities in accordance with law;  

 Authority to sell, alienate, mortgage, encumber, or lease its property, 

franchise, certificate, privileges or rights or any part thereof, merge or 

consolidate its property, franchise, certificate, privileges, or rights or any 

part thereof, with CPC/CPCN with any other utility/public service; and 
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 Authority to develop and own or operate a dedicated point-to-point limited 

transmission facilities. 

 

C. The following schedules are to be implemented for pre-filing, filing, and 

meeting schedule: 

Ang mga sumusunod ay ang mga takdang araw para sa pre-filing, filing, at 

meeting schedule: 

 

Any day of the week from 8:00 A.M to 5:00 P.M 

 

STEP 2 

 

The Receiving Officer examines the application to check the completeness of the 

documents.  The applicant will be required to submit the lacking document before 

proceeding to step 3. 

Susuriin ng Receiving Officer ang kahilingan kung ito ay kumpleto. Anumang kulang 

na dokumento ay kailangang maibigay bago mapayagang tumuloy sa step 3. 

 

Normal processing time:  Half-day only 

Takdang oras ng pagpoproseso:  Kalahating araw 

 

Receiving Officers - Officer of the Day (OD) or ROS Handling Staff 

 

STEP 3 

 

The Receiving Officer prepares assessment of fees. 

Ihahanda ng Receiving Officer ang mga dapat bayaran. 

 

Normal processing time:  20 minutes 

Takdang oras ng pagpoproseso:  20 minuto 

 

Application Fees: 

 

PhP3,000.00 to PhP10,000.00 for applicants who are not paying supervision 

fees 

para sa mga aplikanteng hindi nagbabayad ng supervision fees 

 

Php 700.00 for applicants who are paying supervision fees 

para sa mga aplikanteng nagbabayad ng supervision fees 

 

UP Legal Research Fund: 

 

PhP10.00 or 1% of the Filing Fee whichever is higher - applicable to all 

applicants 

para sa lahat ng aplikante 

 

STEP 4 

 

Applicant pays the assessed application/filing fee to the Cashier at the 14th Floor and 

gets the Official Receipt (O.R.). 

Babayaran ng aplikante ang filing fee sa Kahera sa 14th Floor at kunin ang opisyal 

na resibo (O.R.).  
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Normal processing time: 15 minutes  

Takdang oras ng pagpoproseso: 15 minuto 

 

STEP 5 

 

Applicant brings three (3) copies of the application documents together with the 

attachment, two (2) copies of all computations in CD-ROM and the O.R. to the 

Docket Officer of the Docket Section at the 18th Floor for recording purposes. 

Dalhin ang aplikasyon (3 kopya) kasama ang attachments, CD-ROM (2 kopya) at ang 

orihinal na resibo sa Docket Officer na nasa Docket Section, 18th Floor, para maitala. 

 

Normal processing time: 15 minutes  

Takdang oras ng pagpoproseso: 15 minuto 

 

 

 

LEGAL SERVICE 

Location: 15th Floor 

WORKFLOW FOR ALL APPLICATIONS 

 

1. The applicant files application to the Docket Officer at the Docket Section, 18th 

Floor, following the ROS’/MOS’ procedure for filing of application/pleadings. 

 Ang mga aplikante ay magsusumite ng aplikasyon sa Docket Officer ng Docket 

Section na nasa 18th Floor sa pamamagitan ng pagsunod sa mga proseso ng 

pagsumite ng aplikasyon. 

 

2. The Legal Service issues the Initial Order and the Notice of Public Hearing which 

will be published by the applicant once (1x) in a newspaper of nationwide 

circulation (for miscellaneous cases) and twice (2x) in two (2) newspapers of 

nationwide circulation (for rate cases), the last date of publication to be not 

later than ten (10) days before the scheduled initial hearing. 

 Ang Legal Service ay maglalabas ng Panimulang Order at Paunawa ng Pagdinig 

Pampubliko o “Notice of Public Hearing” na dapat ilathala ng aplikante ng isang 

(1) beses sa pahayagang may pambuong bansa na sirkulasyon (ibang kaso 

maliban sa kaso sa “rate”) at dalawang (2) beses sa dalawang (2) pahayagang 

may pambuong bansa na sirkulasyon (mga kaso sa “rate”). Ang pinakahuling 

petsa ng paglathala ay dapat hindi lalamapas sa sampung (10) araw bago 

sumapit ang itinakdang unang pagdinig o hearing. 

  

 (within ½ month) 

 (sa loob ng ½ buwan) 

 

3. An initial technical evaluation will be done on the application. 

 Magkakaroon ng inisyal na pagsusuring teknikal sa aplikasyon. 

 

 (within 1 month) 

 (sa loob ng 1 buwan) 

 

4. If necessary, the Legal Service conducts preliminary conference to simplify 

issues. 
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 Kung kinakailangan, ang Legal Service ang mangangasiwa sa panimulang 

panayam o “conference” upang gawing magaan o simple ang mga isyung 

tatalakayin. 

 

5. HEARING PROPER. Period of the hearing is dependent on the following: 

 PAGDINIG. Ang haba o tagal ng pagdinig ng kaso ay nakasalalay sa mga 

sumusunod: 

 

 

 Number of witnesses to be presented by the applicant; 

 Bilang o dami ng testigo na ipipresenta ng aplikante; 

 

 Number of interveners/oppositors; 

 Bilang o dami ng “interveners”/sumasalungat sa aplikasyon; 

 

 Number of witnesses to be presented by each intervener; 

 Bilang o dami ng testigo na ipipresenta ng bawat “intervener”; 

 

 Number of pleadings to be filed; 

 Bilang o dami ng dokumento (pleadings) na isusumite; 

 

 Motions for postponements to be filed by both the applicant and the 

interveners/oppositors; 

 Mga kahilingan o “motion” para sa pagpapaliban ng pagdinig; 

 

 Other motions to be filed by both the applicant, the interveners and the 

oppositors; and 

 Mga iba pang kahilingan o “motion” na isusumite ng mga aplikante, 

“interveners” at mga sumasalungat; at 

 

 Submission of documents by the applicant, the interveners and the 

oppositors.  

 Pagsususumite ng mga dokumento o papeles ng aplikante, “interveners” at 

ng mga sumasalungat. 

 

(within 14 months) 

(sa loob ng 14 buwan) 

 

6. Final Technical evaluation will be done on the application. 

 Magsasagawa ng panghuling teknikal na pagsusuri sa aplikasyon.  

 

 (within 1 ½ months) 

 (sa loob ng 1 ½ buwan) 

 

7. A DECISION will be issued. 

 Paglabas ng DESISYON o kapasiyahan ng Komisyon. 

 

 (within 1 month) 

 (sa loob ng 1 buwan) 
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FINANCE & ADMINISTRATIVE SERVICE (FAS) 

Cashier Section: Location – 14th Floor 

 

 

I. COLLECTIONS 

 

A. The payor presents to the Collecting Officer the required documents. 

 Ipakita/ibigay sa kahera ang dokumentong hawak na galing sa ano mang 

action unit kasama ang bayad. 

 

 Collecting Officer:   Mila A. Miranda, Cashier II 

 

 In her absence: 

 Kung wala ang Collecting Officer: 

 

 Eleonor K. Corpuz, Acting Cashier III 

 Ela E. Gumatay, Disbursing Officer II 

 

 Required Documents: 

 Mga Dokumentong Kailangan: 

 

 1. Statement of Account (SOA) 

  Proceed to concerned action unit for SOA preparation 

  -     Consumer Affairs Service/Meter Division (12/F) 

-     Market Operations Service (12/F) 

-     Legal Service (15/F) 

-     Regulatory Operations Service (17/F) 

-     Planning & Public Information Service (18/F) 

-     Office of the General Counsel & Secretariat (18/F) 

-     Central Records Division (18/F) 

  (SOA replaces Assessment Slip/Order of Payment/Permit 

  fee Orders) 

 

 2. Proceed to Billing Section for SOA attestation and printing (14/F) 

 

 3. Proceed to Cashier’s Section for Payment (14/F) 

 

Normal Processing Time: 10 minutes 

Takdang Oras ng Pagproseso: 10 minuto 

 

 

B.  The Collecting Officer (C.O.) accepts the documents together with the 

payment then issues the Official Receipt (O.R.). The cut-off of time 

payment within the day is 3:00 P.M. After the cut-off time, the O.R. issued 

will be dated the following working day.  

 Pagkatanggap ng kahera sa dokumento at bayad, ito ay agad gagawan ng 

resibo at ibibigay sa nagbayad kasama ng isang kopya ng dokumento. 

Ang pagbabayad ay hanggang ika-3:00 ng hapon. Kapag lumagpas sa 

takdang oras, ang petsa ng resibo na ibibigay ay sa susunod na araw. 

 

 • Form of Payment: 

  Uri ng bayad na tinatanggap: 
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1. Cash 

2. Check payable to the Energy Regulatory Commission 

 

   Kind of checks accepted: 

• Company Checks (local or regional clearing) 

• Demand Draft 

• Manager’s Check 

• Cashier’s Check 

 

C.  The payor returns to the action unit to present the O.R. 

 Ang nagbayad ay babalik sa action unit upang ipakita ang resibo. 

 

 Normal Processing Time: 5 minutes 

 Takdang Oras ng Pagproseso: 5 minuto 

 

II. DISBURSEMENTS (RELEASE OF CHECKS) 

 

A.  The Company collector/representative presents Company Authorization 

and Company I.D. to the Cashier. 

 Ipapakita ng kliyente ang Company Authorization/Company ID sa 

Kahera/Disbursing Officer. 

 

  Authorized Personnel: 

  Mga inatasang mag-isyu ng tseke: 

 

  1. Eleonor K. Corpuz, Acting Cashier III 

  2. Mila A. Miranda, Cashier II 

  3. Ela E. Gumatay, Disbursing Officer II 

 

B. The Company collector/representative issues Official Receipt/ Collection 

Receipt in favor of ERC.  

 Magbigay ng resibo na nakapangalan sa ERC base sa halagang nasa tseke 

at Disbursement Voucher. 

 

C. The Cashier requires the collector to sign and indicate the date in the 

Warrant Register and the Disbursement Voucher. 

 Pipirmahan ng kolector ang Disbursement Voucher at Warrant Register at 

isusulat and araw ng pagbabayad ng ERC. 

 

D. The Cashier releases the check/s to the company collector/representative. 

 Ibibigay ng kahera ang tseke sa kolektor. 

 

E. Schedule of Check Release: 

 Takdang araw ng pagpapalabas ng tseke: 

 

 Suppliers/Contractors – Monday to Friday, Except Holidays 9:00 AM to 

3:00 PM 

 

Normal Processing Time: 10 minutes 

Takdang Oras ng Pagproseso: 10 minuto 
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MARKET OPERATIONS SERVICE (MOS) 

Licensing and Market Monitoring Division (LMMD): 

Location - 12th Floor 

 

PROCEDURES IN APPLYING FOR 

CERTIFICATE OF COMPLIANCE (COC) 

 

Schedule of Availability of Service: 

Mondays thru Fridays 8:00 AM – 5:00 PM 

Iskedyul ng Pagbibigay Serbisyo: 

Lunes hanggang Biyernes 8:00 NU – 5:00 NH 

 

Who may avail of the Service: 

Sino ang maaaring makinabang sa serbisyo? 

Generation Company (GenCo) – refers to any person or entity authorized by ERC to 

operate facilities used in the generation of electricity 

Generation Company (GenCo) – tumutukoy sa sinumang indibidwal o entidad na 

pinahintulutan ng ERC na paandarin ang mga pasilidad na ginagamit sa paggawa ng 

kuryente 

 

Self-Generation Facility (SGF) – refers to any person or entity with generating sets 

for own consumption or internal use excluding those used by household, clinics, 

hospitals, and other related medical facilities 

Self-Generation Facility (SGF) – tumutukoy sa sinumang indibidwal o entidad na may 

generating sets para sa sariling konsumo o internal na gamit maliban sa mga 

ginagamit ng kabahayan, mga klinika, mga ospital, at iba pang kaugnay na medikal 

na pasilidad 

 

Qualified End-User (QE) – refers to an entity that generates electric power from an 

eligible on-site RE generating facility, such as photovoltaic system, with the intent of 

entering into a Net-Metering Agreement with its Distribution Utility 

Qualified End-User (QE) – tumutukoy sa entidad na gumagawa ng kuryente mula sa 

karapat-dapat na on-site RE generating facility, tulad ng photovoltaic system, na 

layuning pumasok sa Net-Metering Agreement sa kanilang Distribution Utility 

 

What are the Requirements: 

Ano ang mga Kahingian: 

 

Fully accomplished forms of the following (whatever is applicable): 

Ganap na sinagutan ang pormularyo ng mga sumusunod (kung anuman ang 

naaangkop): 

1. COC Form No. 1 - Application Form 

2. COC Form No. 2 - Company Profile 

3. COC Form No. 3 - Three-Year Operational History 

4. COC Form No. 4 - Affidavit of Compliance with PGDC 

5. COC Form No. 5 - Affidavit of Compliance with WESM Rules 

6. COC Form No. 6 - Affidavit of Compliance with Cross Ownership and Market 

Share Restrictions 

7. COC Form No. 7 - General Plant Description 

8. Documents enumerated in the Checklist (depending on whether the 

applicants is GenCo, SGF or QE) 

 

Duration: 40 minutes 
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Tagal: 40 minuto 

 

Step Applicant/Client Service Provider Duration of Activity 

1 

Register with the Guard (12th 

Floor) 

Magrehistro sa Guwardiya sa 

12th Floor 

Refer client to the MOS 

Help Desk officer (HDO) 

of the day 

Sasangguni ang kliyente 

sa MOS Help Desk Officer 

(HDO) of the Day 

5 minutes 

5 minuto 

2 

Fill-out MOS Customer Action 

Form 

Sagutan ang Pormularyo ng 

MOS Customer Action 

For COC applications, 

refer client to LMMD 

Para sa aplikasyon ng 

COC, sasangguni ang 

kliyente sa LMMD 

3 minutes 

3 minuto 

3 

Applicants must submit the 

following required documents to 
LMMD: 

For GenCo – COC Form Nos. 1 

– 7 plus documents enumerated 

in the Checklist 

For SGF – COC Form Nos. 1 – 2 

plus documents enumerated in 

the Checklist 

For QE – COC* Form Nos. 1 – 2 

plus documents enumerated in 

the Checklist 

Dapat magsumite ng mga 

sumusunod na kailangang 

dokumento sa LMMD: 

Para sa GenCo – COC Form 

Nos. 1-7 at mga dokumentong 

tinukoy sa Checklist 

Para sa SGF – COC Form Nos. 

1-2 at mga dokumentong 

tinukoy sa Checklist 

Para sa QE – COC Form Nos. 1-

2 at mga dokumentong tinukoy 

sa Checklist 

Assesses the 

completeness of the 

submitted document 

Tatasahin ang 

kakumpletuhan ng 

ipinasang dokumento 

10 minutes  

10 minuto 

4 

Secure a Statement of Account 

(SOA) Form 

Kumuha ng Statement of 

Account (SOA) 

Give client five (5) copies 

of the SOA 

Bigyan ng limang (5) 

kopya ng SOA ang 

kliyente 

5 minutes 

5 minuto 
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Step Applicant/Client Service Provider Duration of Activity 

5 

Proceed to the Cashier at the 

14th Floor and pay the COC 

application fee in the amount 

indicated in the SOA 

Magtungo sa Cashier sa 14th 

Floor at magbayad ng COC 

application fee sa halagang 

nakasulat sa SOA 

Give client three (3) 

copies of SOA and an 

Official Receipt (O.R.) 

Bigyan ng tatlong (3) 

kopya ng SOA at Opisyal 

na Resibo (O.R.) 

10 minutes 

10 minuto 

6 

Go back to the LMMD and 

present O.R. and copies of SOA 

Bumalik sa LMMD at ipakita ang 

O.R. at mga kopya ng SOA 

Verify O.R. duly signed 

by the Cashier as proof of 

payment. Give client the 

O.R and one (1) copy of 

SOA. Retain one (1) copy 

of SOA for LMMD file. 

COC application is 

received officially. 

Beripikahin ang O.R. na 

pinirmahan ng Kahera 

bilang katibayan ng 

pagbabayad. Ibigay sa 

kliyente ang O.R. at isang 

(1) kopya ng SOA. Itabi 

ang isang (1) kopya ng 

SOA para sa file ng 

LMMD. 

Opisyal nang tinanggap 

ang aplikasyon ng COC. 

7 minutes 

7 minuto 

 

*Distribution Utility (DU) to submit a requirements for and on behalf of the QE 

Pagsusumite ng mga kahingian ng Distribution Utility (DU) para sa at sa ngalan ng 

QE 

 For GenCo Php 10,000.00 – regardless of installed capacity 

Para sa GenCo PhP 10,000 – kahit na anong installed capacity 

 For SGF – (depending on installed capacities) 

Para sa SGF – (ayon sa mga installed capacity) 

Php 1,500.00 (100 kW and below) 

Php 1,500.00 (100 kW at mas mababa) 

Php 5,000.00 (101-500 kW) 

Php 5,000.00 (101-500 kW) 

Php 7, 500.00 (501-999 kW) 

Php 7, 500.00 (501-999 kW) 

Php 10,000. (1 MW and above)  

Php 10,000. (1 MW at mas mataas) 

 

 For QE – Php 1,500.00 (100 kW and below) 

Para sa QE - Php 1,500.00 (100 kW at mas mababa) 
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MARKET OPERATIONS SERVICE (MOS) 

Contestable Market Division 

Location: 12th Floor 

 

PROCEDURES IN APPLYING FOR 

RETAIL ELECTRICITY SUPPLIER (RES) LICENSE 

 

Schedule of Availability of Service: 

Mondays thru Fridays 8:00 AM – 5:00 PM 

Iskedyul ng Pagbibigay Serbisyo: 

Lunes hanggang Biyernes 8:00 NU – 5:00 NH 

 

Who may avail of the Service: 

Any juridical entity that is registered to be into retailing. 

Sino ang maaaring makinabang sa Serbisyo? 

Alinmang huridikal na entidad na nakarehistro sa retail. 

 

What are the Requirements: 

Ano ang mga kahingian? 

 

Fully accomplished forms of the following (whatever is applicable): 

Ganap na sinagutang pormularyo ng mga sumusunod (kung anuman ang naangkop): 

1. RES Form No. 1 - Checklist of Requirements 

2. RES Form No. 2 - Application Form 

3. Documents enumerated in RES Form 1: 

 Articles of  Incorporation/Partnership  with  Certificate  of 

Registration (for juridical person); 

 Business Name Registration Certificate (for single proprietorship); 

 Mayor’s Permit; 

 RES Information Sheet (form to be prescribed by ERC); 

 Certified true copies of audited balance sheet, cash flow, and income 

statement for the two (2) most recent twelve (12)-month periods, or 

for the life of the business if not in existence for at least two (2) years, 

if applicable; 

 If affiliate, certified true copies of audited balance sheet, cash flow and 

income statements for the two (2) most recent twelve (12)-month 

periods of parent company; 

 Projected Five-year Financial Statements and Five-year Business Plan 

(outline to be provided by ERC); 

 List of affiliates engaged in the generation, distribution and retail 

supply of electricity, and their corresponding business addresses; 

 Financial and Credit Requirements; 

 Security Deposit Requirements; 

 Technical and Managerial Requirements; 

 Sworn Statement that the applicant shall comply with the 

Code of Conduct and the Competition Rules; 

 Sworn Statement that: a) the Applicant or Affiliate thereof or any 

stockholder, director or officer or any of their relatives within the 

fourth (4th) civil degree of consanguinity or affinity, legitimate or 

common law, does not own any interest, directly or indirectly, in 

TRANSCO or its Buyer or Concessionaire, or Independent Market 

Operator; and b) no officer or director of the Applicant is an officer or 

director of the Transco or its Buyer or Concessionaire; 
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 Proof of payment of application fees; and 

 Such other information or documents that the ERC may require. 

 

Duration: 40 minutes 

Tagal: 40 minutos 

 

Step Applicant/Client Service Provider 
Duration of 

Activity 

1 

Register with the Guard (12th Floor) 

Magrehistro sa Guwardiya sa 12th 

Floor 

Refer client to the MOS 

Help Desk officer 

(HDO) of the day 

Sasangguni ang 

kliyente sa MOS Help 

Desk Officer (HDO) of 

the Day 

5 minutes 

5 minuto 

2 

Fill-out MOS Customer Action Form 

Sagutan ang Pormularyo ng MOS 

Customer Action 

For RES License 

applications, refer 

client to CMD 

Para sa aplikasyon ng 

RES, sasangguni ang 

kliyente sa CMD 

3 minutes 

3 minuto 

3 

Applicants must submit Form No. 2 

and the documents listed in Form No. 

1 

Kailangang isumite ng mga aplikante 

ang Form No. 2 at mga dokumentong 

nakatala sa Form No. 1 

Assesses the 

completeness of the 

submitted documents. 

Tatasahin ang 

kakumpletuhan ng 

ipinasang dokumento 

15 minutes 

15 minuto 

4 

Secure an Statement of Account (SOA) 

for the filing fee.*** 

Kumuha ng Statement of Account 

(SOA) para sa filing fee 

Give client four (4) 

copies of the SOA. 

Bigyan ng apat (4) na 

kopya ng SOA ang 

kliyente. 

5 minutes 

5 minuto 
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Step Applicant/Client Service Provider 
Duration of 

Activity 

5 

Proceed to the Cashier at the 14th 

Floor and pay the RES License 

application fee in the amount indicated 

in the Order of Payment. 

Magtungo sa Cashier sa 14th Floor at 

magbayad ng application fee ng RES 

License sa halagang nakalagay sa 

Order of Payment. 

 

Application Fee payments may be in 

the form of: 

Maaaring magbayad ng application fee 

sa alinmang pamamaraan: 

 Cash; 

 Company check (local or 

regional clearing only) payable 

to Energy Regulatory 

Commission; or 

 Manager ’s/Cashier ’s Check 

(local or regional clearing  only)    

payable to Energy      

Regulatory Commission 

Give client its copy of 

the Official Receipt 

(OR). 

Ibigay sa kliyente ang 

kopya ng Opisyal na 

Resibo (OR). 

10 minutes 

10 minuto 

6 

Applicant shall file the application to 

the Docket Officer, Office of the 

General Counsel located at the 18th 

Floor. 

Dapat dalhin ng aplikante ang 

aplikayon sa Docket Officer, Office of 

the General Counsel na matatagpuan 

sa 18th Floor. 

Application is 

received officially. 

Opisyal nang 

tinanggap ang 

aplikasyon. 

5 minutes 

5 minuto 

7 

Go back to the CMD and present OR 

and copies of SOA 

Bumalik sa CMD at ipakita ang OR at 

mga kopya ng SOA 

Verify OR duly signed 

by the Cashier as proof 

of payment. Give 

client the O.R. Retain 

one (1) copy of 

Assessment Form for 

CMD File. 

Beberipikahin ang OR na 

pinirmahan ng Kahera 

bilang katibayan ng 

pagbabayad. Ibigay sa 

kliyente ang OR at itabi 

ang isang (1) kopya ng 

Assessment Form para 

sa file ng CMD. 

2 minutes 

2 minuto 
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Step Applicant/Client Service Provider 
Duration of 

Activity 

8 

RES License application shall be evaluated, and applicant shall 

be informed of its approval or disapproval within sixty (60) 

days. 

Sasailalim sa ebalwasyon ang aplikasyon ng RES License, at 

ipababatid sa aplikante kung naprubahan o hindi naaprubahan 

sa loob ng animnapung (60) araw. 

60 days 

60 araw 

9 

Upon approval of application, 

applicant will receive a notice of 

approval. 

The applicant shall pay the RES 

License fee before the License is 

awarded.**** 

Secure an Order of Payment for the 

filing fee. 

Sa oras na maprubahan ang 

aplikasyon, ang aplikante ay 

makakatanggap ng notice of approval. 

Magbabayad ang aplikante ng RES 

License fee bago maibigay ang 

Lisensya. 

Kumuha ng Order of Payment para sa 

filing fee. 

Give client four (4) 

copies of the AF. 

Bigyan ng apat (4) na 

kopya ng AF ang 

aplikante. 

5 minutes 

5 minuto 

10 

Proceed to the Cashier at the 

14th Floor and pay the RES License 

application fee in the amount 

indicated in the Order of Payment. 

Magtungo sa Cashier sa 14th Floor at 

magbayad ng application fee ng RES 

License sa halagang nakalagay sa 

Order of Payment. 

 

Application Fee payments may be in 

the form of: 

Maaaring magbayad ng application fee 

sa alinmang pamamaraan: 

 Cash; 

 Company check (local or 

regional clearing only) payable 

to Energy Regulatory 

Commission; or 

 Manager ’s/C ash i e r ’s Check 

(local or regional clearing only) 

payable to Energy Regulatory 

Commission 

Give client four (4) 

copies of SOA and an 

Official Receipt (OR). 

Ibigay sa kliyente 

ang apat (4) na 

kopya ng SOA at 

Opisyal na Resibo 

(OR). 

10 minutes 

10 minuto 
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Step Applicant/Client Service Provider 
Duration of 

Activity 

11 

Go back to the CMD and present OR 

and copies of SOA. 

Bumalik sa CMD at ipakita ang OR at 

mga kopya ng SOA 

Verify OR duly signed 

by the Cashier as proof 

of payment. Give 

client the O.R.. Retain 

one (1) copy of Order 

of Payment for CMD 

File. 

Beberipikahin ang OR na 

pinirmahan ng Kahera 

bilang katibayan ng 

pagbabayad. Ibigay sa 

kliyente ang OR at itabi 

ang isang (1) kopya ng 

Assessment Form para 

sa file ng CMD. 

2 minutes 

2 minuto 

12 

Set the date of RES license awarding.  

If a  c e r e m o n y  i s  not preferred, 

applicant shall request the ERC to 

have it mailed to them instead. 

Itakda ang petsa ng paggagawad ng 

RES license. Kung hindi nais na 

magkaroon ng seremonya, maaaring 

hilingin ng aplikante na ipadala na 

lamang ito ng ERC. 

RES License is 

awarded to the 

applicant. 

Igagawad ang RES 

License sa aplikante. 

 

 

*** PhP3,000 

****PhP 0.75 of each PhP 100.00 of the capital stock subscribed and paid up, or 

PhP 10,000.00 whichever is higher. Awarding of the RES is optional. 

 

 

 

FINANCE AND ADMINISTRATIVE SERVICE (FAS) 

Central Records Division 

Location: 18th Floor 

 

1. For initiatory pleading (e.g. application, petition and verified complaints), 

letters/correspondences relating to a case (quasi-judicial) without case number 

assignment, the Officer of the Day (OD) will verify and inspect if the pre-filing 

requirements attached to the initiatory pleadings of any cases were complete. If 

complete, or in cases other than cases, the Officer of the Day will receive the 

document documents for filing. 

 Para sa mga initiatory pleadings (aplikasyon, petisyon at sumbong), 

liham/komunikasyon ng may kaugnayan sa kaso (quasi-judicial) na wala pang 

nakatalagang case number, susuriin ng Officer of the Day (Opisyal ng Araw) 

kung kumpleto and mga dokumentong kasama ng initiatory pleading. Kung 

kumpleto, o kung hindi mag-aaplay sa kaso ang mga pre-filing requirements, 

tatanggapin ng OD ang mga dokumento para mai-file. 
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 Normal processing time: 10 minutes 

 Takdang oras ng pagproseso: 10 minuto 

 

2. For pleadings, motions, letters/correspondences with assigned case number, 

the Officer of the Day will receive the documents for filing. 

 Para sa mga pleadings, motions, liham/komunikasyon na mayroong 

nakatalagang case number, tatanggapin ng  Opisyal ng Araw ang mga 

dokumento para mai-file. 

 

 Normal processing time: 3 minutes 

 Takdang oras ng pagproseso: 3 minuto 

 

3. For letters/correspondences not relating to any case, the Officer of the Day will 

receive the documents for filing. 

 Para sa mga liham/komunikasyon na walang kaugnayan sa kahit na anong 

kaso, tatanggapin ng  Opisyal ng Araw ang mga dokumento. 

 

 Normal processing time: 3 minutes 

 Takdang oras ng pagproseso: 3 minuto 

 

 Note: 

 Paalala: 

 

 Initiatory Pleadings, pleadings and motions – 3 copies 

 Customer complaints, letters/correspondences – 1 copy 
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SCHEDULE OF ERC FEES AND CHARGES 
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DIRECTORY OF ERC OFFICIALS 

 

Heiddi Venecia R. Barrozo 
Director, General Counsel and Secretariat of the 

Commission 

Sharon O. Montañer OIC Director, Finance and Administrative Service 

Gregorio L. Ofalsa OIC Director, Legal Service 

Floresinda G. Baldo-Digal Director, Regulatory Operations Service 

Judith L. Mangosing OIC Director, Market Operations Service 

Alfredo P. Vergara OIC Director, Consumer Affairs Service 

Vacant Chief, Internal Audit Division 

Luzviminda N. Cabalbag Chief, Accounting Division 

Zierla Marie S. Ranay Chief, Budget Division 

Cherry Lynn S. Gonzales Chief, General Services Division 

Vacant Chief, Central Records Division 

Lester Nazarene V. Ople Chief, Human Resource Management Division 

Vacant  Chief, Legal Division for Compliance Cases 

Basilia S. Angeles Chief, Legal Division for Non-Rates Cases 

Rhett Roswell F. Mislang Chief, Legal Division for Rates Cases 

Ellen C. Ebcas Director, Planning and Public Information Service 

Teofilo G. Arbalate Chief, Management Information System Division 

Ricci Grace M. Garcia Chief, Planning Division 

Alma C. Clemente OIC, Public Information Division 

Legario L. Galang, Jr. Chief, Standards Division 

Alvin Jones M. Ortega Chief, Tariffs and Rates Division 

Belsie C. Sy 
Chief, Investigation and Enforcement Division for 

Adjudication 

Nelson G. Canlas 
Chief, Investigation and Enforcement Division for 

Distribution Utilities 

Vacant 
Chief, Investigation and Enforcement Division for 

Generation Companies 

Leticia N. Mendoza Chief, Contestable Market Division 

Marina C. Bugayong Chief, Licensing and Market Monitoring Division 

Sharon O Montañer Chief, Renewable Energy Division 

Judith L. Mangosing Chief, Spot Market Division 

Vacant Chief, Consumer Service Division 

Rey Wilson P. Abesamis Chief, Meter Division 

Rhett Roswell F. Mislang OIC Chief, Mindanao Area Operations Division 

Joel Y. Bontuyan Chief, Visayas Area Operations Division 
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CONTACT NUMBERS 

 

Office Contact Person Phone Number 

Office of the Chairman Hon. Agnes Vicenta S. Torres-Devanadera 

(02) 689-5331 

(02) 689-5360 

(02) 633-4556 

(02) 683-0282 

(02) 689-5362 

(02) 631-5997 

(Tel/ Fax) 

Office of the 

Commissioners 
Atty. Josefina Patricia M. Asirit 

(02) 638-4955  

(Tel/Fax) 

(02) 689-5363 

(02) 689-5320 

 Catherine P. Maceda 

(02) 689-5361 

(02) 689-5316  

(02) 631-5829 

(Tel/Fax) 

 Atty. Alexis M. Lumbatan 
(02) 689-5364  

(02) 631-7287 

 Vacant 

(02) 689-5365  

(02) 631-5879 

(Tel/Fax) 

Office of the Executive 

Director 
Atty. Maria Corazon C. Gines 

(02) 689-5323  

(02) 631-5365  

(02) 631-5879 

(Tel/Fax) 

(02) 689-5324 

Finance and 

Administrative Service 
Sharon O. Montañer (02) 689-5324 

Accounting Division Luzviminda N. Cabalbag (02) 638-4519 

Budget Division Zierla Marie S. Ranay (02) 635-6884 

Central Records Division Ma. Lucila M. Giron 
(02) 689-5345  

(02) 689-5346 

General Services Division Cherry Lynn S. Gonzales 
(02) 706-5259 

(Tel/Fax) 

Human Resource 

Management Division 
Atty. Lester Nazarene V. Ople (02) 689-5379 

Legal Service Atty. Gregorio L. Ofalsa 

(02) 638-4517 

(02) 689-5373 

(02) 689-5326 

Legal Division for 

Compliance Cases 
Vacant  

Legal Division for Non 

Rates Cases 
Atty. Basilia S. Angeles  

Legal Division for Rates 

Cases 
Atty. Rhett Roswell F. Mislang  

Planning and Public 

Information Service 
Ellen C. Ebcas (02) 631-5816 

Information and Data 

Management Division 
Vacant  
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Office Contact Person Phone Number 

Management Information 

System Division 
Teofilo G. Arbalate 

(02) 689-5344 

(02) 631-5818 

(Tel/Fax) 

Planning Division Ricci Grace M. Garcia (02) 689-5342 

Public Information Division Alma C. Clemente (02) 689-5343 

Regulatory Operations 

Service 
Atty. Floresinda B. Digal 

(02) 634-8641 

(02) 689-5353 

Investigation Enforcement 

Division for Adjudication 
Atty. Belsie C. Sy  

Investigation Enforcement 

Division for Distribution 

Utilities 

Engr. Nelson G. Canlas 
(02) 689-5348 

(02) 689-5350 

Investigation Enforcement 

Division for Generation 

Companies 

Vacant (02) 689-5350 

Standards Division Engr. Legario L. Galang, Jr. 

(02) 689-5311 

(02) 689-5357  

(02) 689-5358 

Tariffs and Rates Division Engr. Alvin Jones M. Ortega 
(02) 689-5353 

(02) 689-5354 

Market Operations 

Service 
Judith L. Mangosing 

(02) 689-5390 

(02) 633-3253 

Contestable Market 

Division 
Leticia N. Mendoza (02) 689-5393 

Licensing Market 

Monitoring Division 
Atty. Marina C. Bugayong (02) 689-5391 

Renewable Energy Division Sharon O. Montañer (02) 689-5324 

Spot Market Division Judith L. Mangosing (02) 689-5392 

Consumer Affairs 

Service 
Atty. Alfredo P. Vergara (02) 689-5338 

Consumer Service Division Vacant  

Meter Division Engr. Wilson P. Abesamis 

(02) 689-5389  

(02) 687-5544 

(Tel/ Fax) 

Mindanao Area Operations 

Division 
Atty. Rhett Roswell F. Mislang 

(082) 227-2035  

(082) 224-1575 

Visayas Area Operations 

Division 
Atty. Joel Y. Bontuyan 

689-5936 

(0916-1371096) - 

Globe 
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